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PHEASEY PARK FARM PRIMARY SCHOOL 

STAFF CODE OF CONDUCT AND EXPECTED STANDARDS 

 

INTRODUCTION 

The governing body is required to set out a Code of Conduct for all school employees.  

 

It is the responsibility of the Governing Body and Headteacher to ensure that the conduct of 

employees is appropriate and demonstrates consistently high standards of personal and 

professional conduct. All employees should uphold public trust in staff working with children 

and should maintain high standards of ethics and behaviour, within and outside of the School. 

The Governing Body and Headteacher should monitor and manage conduct effectively to meet 

expectations. 

 

This policy incorporates the ‘Teachers’ Standards 2012’.  All employees are expected to 

follow this policy, however all staff employed under Teachers’ Terms and Conditions of 

Employment have a statutory obligation to adhere to them. 

 

In addition, all staff are expected to follow the ‘Nolan Principles’, which are again 

incorporated into this policy. 

 

This Code should help all staff to understand what behaviour is and is not acceptable. 

 

Employees should be aware that a failure to comply with the following Code of Conduct could 

result in disciplinary action including dismissal. 

 

PURPOSE, SCOPE AND PRINCIPLES 

This policy is designed to give clear guidance on: 

 

- the standards of behaviour expected by all employees 

- the expectations on personal appearance 

- the setting of personal examples by all staff 

 

All staff are expected to comply with this policy.  School staff are role models and are in a 

unique position of influence and must adhere to behaviour that sets a good example to all the 

pupils within the school. As a member of a school community, each employee has an individual 

responsibility to maintain their reputation and the reputation of the school, whether inside or 

outside working hours in any form that is visible to the public including social networking or 

any electronic form. 

 

This Code of Conduct applies to: 

 

 all staff (also referred to as employees or workers) who are employed by the school and 

children’s centre, including the Headteacher; 

 

In this policy where it states the ‘School’, this includes the Children’s Centre and Day-care. 

 

The Code of Conduct does not apply to: 

 

 peripatetic staff who are centrally employed by the LA; 

 employees of external contractors and providers of services (e.g. contract cleaners) 



 

Staff working off site are expected to comply with this policy at all times also. 

 

SETTING AN EXAMPLE 

All staff must have proper and professional regard for the ethos, policies and practices of 

the school, and maintain high standards in their own attendance and punctuality, devoting 

their full attention while at work to the duties of his/her position and in doing so acting with 

responsibility, good judgement and in good faith. 

 

All staff are expected to consistently demonstrate a high standard of personal example 

through good values and behaviour; a positive attitude and an orderly appearance, which 

pupils can model. Staff must therefore avoid using inappropriate or offensive language at all 

times.  

 

Staff should treat pupils and colleagues with dignity and respect, and at all times observe 

proper boundaries appropriate to their professional position.  They should show tolerance and 

deference for others, particularly those with different faiths and beliefs. 

 

Staff should not undermine the fundamental British values, including democracy, the rule of 

law, individual liberty and mutual respect. 

 

DAY TO DAY CONDUCT 

The public is entitled to demand conduct of the highest standard from employees working in 

schools.  Therefore, staff must have an understanding of, and always act within, the 

statutory frameworks which set out their professional duties and responsibilities, as well as 

abide by this policy. 

 

Staff must not demean or undermine pupils, their parents or carers, or colleagues and must 

take reasonable care of pupils/students under their supervision with the aim of ensuring 

their safety and welfare. 

 

All staff must avoid putting themselves at risk of allegations of abusive or unprofessional 

conduct. 

 

Staff have a duty to make a positive contribution to the wider life and ethos of the school, 

to develop effective professional relationships with colleagues, knowing how and when to draw 

on advice and specialist support.   

 

Employees should respond positively to advice and feedback from colleagues, and conversely 

any advice and feedback given should be done so in a supportive and constructive manner.   

 

Employees are expected to comply with all reasonable requests, made by the Headteacher, 

commensurate with role and responsibilities. Where appropriate, members of the 

Management Team may also make reasonable requests, acting on instruction of the 

Headteacher, and staff are therefore expected to fulfil these requests also. 

 

All staff are expected to follow the Schools’ Safeguarding procedures and participate fully in 

any investigation into alleged incidents and/or allegations including attending meetings as 

directed. 

 



Mobile phones must be switched off during working hours and locked away.  Mobile phones 

are not to be used in classrooms or teaching areas under any circumstances and cannot be 

used on the premises at any time apart from during the lunch hour and then only in an office 

or staff room. 

 

Mobile phones must be switched off during working hours and locked away.  Mobile phones 

are not to be used in classrooms or teaching areas under any circumstances and cannot be 

used on the premises at any time apart from lunchtime and then only in an office or 

staffroom. 

 

No photographs should be taken using non school equipment, unless there is prior consent by 

the Head Teacher and it is for the purpose of their role and/or in connection with school 

activities. 

 

Staff with children in the School are expected to remain professional at all times and should 

not deal with incidents involving their own children.  Staff will not be able to accompany their 

own children on trips or work in the same year group as their child.  Staff may work in Extra-

Curricular clubs with their own children. 

 

Staff must ensure that personal beliefs are not expressed in ways which exploit pupils’ 

vulnerability or might lead anyone to break the law.   

 

Staff must not make arrangements to visit schools for vacant positions without the PRIOR 

consent of the Headteacher.  Such consent will not be unreasonably withheld, but may not be 

given if such absence will affect the smooth running of the school. 

 

Employment references MUST NOT be given to any external organisation by anyone other 

than the Headteacher.  All requests must be made to the Headteacher in writing.  If staff 

are requested to give personal references, you must confine the content to personal 

attributes or personal experiences and they must not contain any information relating to the 

employment of the individual or their professional capabilities, skills or knowledge.  Personal 

references must not be provided on School headed paper.  

 

Staff must not communicate with parents or pupils on any form of social media, such as 

Facebook, Twitter, Instagram etc. (see social networking policy). 

 

All staff are expected to attend special events after school that involve their own year 

groups. 

 

Staff are expected to use the appropriate procedures within the school, and not contact the 

Schools’ HR Consultant or payroll direct.   

 

STANDARDS IN THE CLASSROOM 

Teachers are accountable for pupils’ attainment, progress and outcomes.  They must be aware 

of pupils’ capabilities and their prior knowledge, and plan to build on these.  They should be 

able to demonstrate knowledge and understanding of how pupils learn and guide them to 

reflect on the progress they have made and their emerging needs. 

 

All classroom staff should set high expectations that inspire and motivate, and set goals that 

stretch and challenge pupils of all backgrounds, abilities and dispositions.  



 

All staff are expected to establish a safe and stimulating environment for pupils, and should 

encourage pupils to take a responsible and conscientious attitude to their own work and 

study. 

 

Teachers must deploy support staff effectively and take responsibility for improving 

teaching through appropriate professional development.  All staff must take responsibility 

for their own professional development, and continuously strive for improvement. 

 

Staff must communicate effectively with parents with regard to pupils’ achievements and 

well-being. 

 

Teachers must have a secure knowledge of the relevant subject(s) and curriculum areas, 

foster and maintain pupils’ interest in the subject, and address misunderstandings.  They 

should be able to demonstrate a critical understanding of developments in the subject and 

curriculum areas, and promote the value of scholarship.   

 

All classroom staff should demonstrate an understanding of and take responsibility for 

promoting high standards of literacy, articulacy and the correct use of standard English, 

whatever their specialist subject.  

 

If teaching early reading, teachers should demonstrate a clear understanding of systematic 

synthetic phonics, and if teaching early mathematics, demonstrate a clear understanding of 

appropriate teaching strategies.  

 

Teachers must plan and teach well-structured lessons, reflecting systematically on the 

effectiveness of lessons and approaches to teaching. They should develop understanding 

through effective use of lesson time and set homework and plan other out-of-class activities 

to consolidate and extend the knowledge and understanding pupils have acquired. 

 

Teachers will be expected to contribute to the design and provision of an engaging curriculum 

within the relevant subject area(s).  

 

All staff should impart knowledge and promote a love of learning and children’s intellectual 

curiosity.  

 

Teaching staff must adapt teaching to respond to the strengths and needs of all pupils, 

knowing when and how to differentiate appropriately, using approaches which enable pupils to 

be taught effectively.  They must have a secure understanding of how a range of factors can 

inhibit pupils’ ability to learn, and how best to overcome these, whilst demonstrating an 

awareness of the physical, social and intellectual development of children, and know how to 

adapt teaching to support pupils’ education at different stages of development.  

 

All classroom staff should have a clear understanding of the needs of all pupils, including 

those with special educational needs; those of high ability; those with English as an additional 

language; those with disabilities; and be able to use and evaluate distinctive teaching 

approaches to engage and support them.  

 

Teachers should make accurate and productive use of assessment, know and understand how 

to assess the relevant subject and curriculum areas, including statutory assessment 



requirements.  They should make use of formative and summative assessment to secure 

pupils’ progress and use relevant data to monitor progress, set targets, and plan subsequent 

lessons.   

 

All classroom staff should give pupils regular feedback, both orally and through accurate 

marking, and encourage pupils to respond to the feedback.  

 

All classroom staff are responsible for managing behaviour effectively to ensure a good and 

safe learning environment.  There are clear rules and routines for behaviour in classrooms, 

and staff must take responsibility for promoting good and courteous behaviour both in 

classrooms and around the school, in accordance with the school’s behaviour policy.  

 

Staff must have high expectations of behaviour, and exercise discipline with a range of 

strategies, using praise, sanctions and rewards consistently and fairly.  Staff should manage 

classes effectively, using approaches which are appropriate to pupils’ needs in order to 

involve and motivate them and maintain good relationships with pupils, exercise appropriate 

authority, and act decisively when necessary.  

 

HONESTY AND INTEGRITY 

Staff must maintain high standards of honesty and integrity at work.  This includes the 

handling and claiming of money and the use of school property and facilities. 

 

All staff must comply with the Bribery Act 2010. A person may be guilty of an offence of 

bribery under this act if they offer, promise or give financial advantage or other advantage 

to someone; or if they request, agree or accept , or receive a bribe from another person. If 

you believe that a person has failed to comply with the Bribery Act, you should refer to the 

Whistleblowing procedure for the School.   

 

Gifts from suppliers or associates of the school must be declared to the Headteacher, with 

the exception of “one off” token gifts from students or parents. Personal gifts from 

individual members of staff to students are inappropriate and could be misinterpreted, and 

should therefore be avoided.  

 

 

DRESS CODE 

Employees are expected to dress in a smart and professional manner at all times in the school 

day and when representing the school out at events/training sessions etc. Professional dress 

must be suitable for events where parents/visitors will be in attendance e.g. productions and 

parents’ evening. 

 

The following must be observed at all times: 

- All trousers worn MUST be smart, full length and tailored if appropriate.  No casual 

pockets. Shorts are not appropriate. 

- Socks and ties must be plain and professional. 

- Boots and casual footwear must not be worn and footwear must be professional at all 

times. 

- Hair styles must be professional. Shaved, excessively highlighted or ‘two-tone’ hair is not 

acceptable. Hair tones should appear natural. 

- False eyelashes are not appropriate and should not be worn. 

- Jewellery and nails must comply with Health and Safety requirements. 



- Nails must not be excessively long and two tone or ‘designer’ nail varnishes/finishes are 

not appropriate. 

- Sportswear should be restricted to sports lessons and changed as soon as is practicable. 

- Sportswear should be in line with the dress code for PE. 

- Staff should not come to or leave in sports or casual wear. 

- Footwear must be changed for all PE sessions and any other sessions involving movements 

e.g. production rehearsals, if required. 

- Casual clothes should not be worn during school sessions, unless appropriate for extra-

curricular activities or visits.  Where casual wear is required, staff PE kit is considered 

appropriate and staff should change upon arrival at the school. 

- Casual jeans may only be worn for residentials and leavers parties if appropriate and 

INSET days when there is no external provider.  Professional dress is required for all 

other visits. 

- Where rules apply to children for safety reasons (e.g. jewellery, footwear etc.), staff 

are expected to set the example for children, and comply with the rules also. 

- Unsuitable clothing includes: denim jeans, casual wear, combat trousers, shorts, leggings, 

boots, skimpy tops. 

- Offensive badges, insignia or slogans MUST not be worn. 

- Bare midriffs, and/or underwear showing is unacceptable  

- Tattoos should be covered at all times 

- Excessive pairs of earrings should not be worn 

 

In addition to the above dress code, staff are expected to maintain impeccable personal 

hygiene. 

 

Any concerns should be discussed with the Headteacher in the first instance e.g. exception 

on the grounds of religious beliefs / medical.  Where uniform/personal protective equipment 

(PPE) is provided the employee has a duty to wear any clothing provided in the interest of 

their safety and that of others, and to take reasonable care of the clothing/footwear.   

 

Failure to observe these regulations may result in disciplinary action. 

 

CONDUCT OUTSIDE WORK 

Staff must not engage in conduct outside work which could seriously damage the reputation 

and standing of the school or the employee’s own reputation or the reputation of other 

members of the school community. 

 

In particular, criminal offences that involve violence or possession or use of illegal drugs or 

sexual misconduct are likely to be regarded as unacceptable. 

 

Staff must exercise caution when using information technology and be aware of the risks to 

themselves and others. 

 

Staff may undertake work outside school, either paid or voluntary, provided that it does not 

conflict with the interests of the school nor be to a level which may contravene the working 

time regulations or affect an individual's work performance. 

 

Staff must not engage in inappropriate use of social network sites which may bring 

themselves, the school, school community or employer into disrepute (see social networking 

policy).  



 

Staff must be aware in particular of section 16 of the Sexual offences Act 2003, which 

provides that it is an offence for a person aged 18 or over to have a sexual relationship with 

a child under 18 where that person is in a position of trust (ie Teacher/TA) in respect of that 

child., even if the relationship is consensual.  A situation where a person is in a position of 

trust could arise where the child is in full time education and the person looks after children 

under 18 in the same establishment as the child, even if he/she does not teach the child. 

 

Staff are required to disclose to the Head Teacher any caution, fine, warning, arrest or 

conviction received whilst employed by the company. 

 

 

CONFIDENTIALITY 

All staff and volunteers are expected to respect the confidential nature of the job.  Under 

no circumstances should any issues relating to the Schools’ day to day operations be 

discussed with anyone outside of the School, this includes pupils, parents/carers, contractors 

etc. 

 

Where staff have access to confidential information about pupils or their parents or carers, 

staff must not reveal such information except to those colleagues/advisors who have a 

professional role in relation to the pupil.  No data should be sent out or provided to anyone 

for any reason without prior approval from the Headteacher. 

 

All staff may at some point witness actions which need to be confidential.  For example, 

where a pupil is bullied by another pupil (or by a member of staff), this needs to be reported 

and dealt with in accordance with the appropriate school procedure.  It must not be 

discussed outside the school, including with the pupils’ parent or carer, nor with colleagues in 

the school except with a senior member of staff with the appropriate role and authority to 

deal with the matter. 

 

However, staff have an obligation to share with their manager any information which gives 

rise to concern about the safety or welfare of a pupil.  Staff must never promise a pupil that 

they will not act on information that they are told by the pupil/student. 

 

These requirements exists both during and after your employment.  In particular, you must 

not use such information for the benefit of any future employer. 

 

Full compliance with GDPR is expected.  Encrypted Memory Sticks only should be used to hold 

data related to work at the School/Children’s Centre.  Confidential information off site 

should be accessed through the Learning Platform-e.g. Reports. 

 

DISCIPLINARY ACTION 

All staff should be aware that failure to meet these standards of behaviour and conduct may 

result in disciplinary action, including dismissal. 

 

The School reserves the right to change the policy at any time, without consultation, however 

you will be notified of any change.  

 

Mrs S Lanni 

September, 2018 



 
This Policy does not form part of the Contract of Employment. 


